
Dear members,

Please be informed that Keppel Volt has introduced

idle fees to deter hogging and reduce waiting times

for EV drivers. 

At our club, a 30-minute grace period is given once

your vehicle is fully charged (compared to 20

minutes at other locations). After this grace period,

idling fees will apply if the charging lot is not

vacated.

We encourage affected members to enable

notifications on the Volt app to avoid missing

important alerts, such as when charging is

completed.

Please refer to the second page of this notice for

instructions on how to enable notifications.

Idle Fees Implementation by

Keppel Volt



To turn on notifications on your Volt app, please go to 

Profile > Notification > Ensure all 3 notification settings

are kept ON. 
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